
Senior Data Analyst - Customer & Operations
We are looking for a Senior Data Analyst, who thrives being part of projects, from brief to execution, and advising and
sparring with various colleagues within Customer- & Operations Excellence.

 

At Lunar we are democratizing the power of money and changing the way we all bank, pay, and invest. We have grown
by leaps and bounds since starting in Aarhus in 2015 and are now considered a major player in the Nordics with offices
in Copenhagen, and Stockholm, as well as employees working remotely across Europe.

 

As our new Senior Data Analyst, you will be part of our Analytics & Insights Team - a central team with analysts
embedded all around the organization. The team, primarily located in Copenhagen, is a talented and aspiring group,
offering plenty of opportunities to learn, grow, and develop. The team works very autonomously, providing
recommendations, analytics, and insights to support decision-making across all business areas including Commercial,
Finance, Marketing, and Customer & Operations Excellence. Additionally, there will be plenty of chances to take on
project responsibilities and collaborate with colleagues.

We welcome all to apply to this exciting and impactful role and look forward to following up with candidates who we
believe are the best potential fit based on the following criteria:

Demonstrated experience in a comparable data analyst position.
Proactive and able to advise on opportunities to stakeholders.
Proficiency in designing dynamic dashboards using tools such as Looker, Power BI, Tableau, Streamlit, or equivalent
platforms.
Expertise in SQL (Python proficiency is a valuable asset but not required)
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Have an eye for increasing efficiency by utilizing data and an automated approach.
Experience with Data Storage systems.

 

What will you do?

Build data models and data logic/definition to make data come alive for the organization through dashboards,
reporting, or analysis.
Work closely with stakeholders to understand their data needs and business objectives.
Sparring partner for data-informed decision-making within Operations & Customer Excellence.
Present insights and recommendations based on data analysis.
Responsible for defining, facilitating, and developing key metrics within Operations & Customer Excellence.
Maintain stringent data quality standards. Implement testing procedures and resolve bugs.
Collaborate with tech and Data Engineers around new data events.
Create reports and dashboards to visualize data findings for stakeholders.
Develop and maintain dashboards in Looker.
Provide data and insights to ad hoc requests across the organization.

 

Tech Stack: (specific system experience is not required to be a great match):

Looker, dbt, DataGrip, GitHub, Redshift.

 

If this sounds like the perfect opportunity for you, please continue reading to learn more and consider applying. We look
forward to hearing from you!

Curious to know what else we’re up to? Check out our LinkedIn, Instagram, and blog for the latest and greatest!

Depending on the regulations in the country you will be employed, we will ask to see or obtain information about your
criminal record.

 

Apply for this job - please let us know that you heard about this job at Finanskandidaten.

 

Department:

Data & Analytics

Role:

Alalyst

Locations:

Copenhagen, Denmark
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Employment type:

Full-time

Lunar
Bredgade 43, 1260 København
www.lunar.dk

Ansøgningsfrist
Løbende jobsamtaler
Senior Data Analyst

Kontaktperson
Tobias Hellfach Hansen
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